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Relevant Extracts of the Agenda of the Meeting of the Governing Board of NSE
Clearing Limited held on Thursday, October 17, 2024

1. To take note of Statement of investor complaints received and resolved by the

Company for the quarter ended September 30, 2024

The details of Investor Complaints along with details of complaints received from other
stakeholders such as Clearing members, clearing banks, custodian, depositories and
arbitration cases for the quarter ended September 30, 2024 is given below:-

Particulars

ISC complaints for
quarter ended
September 30, 2024

2024

Pending at the beginning of quarter ended September 30, 2024 0
Received during quarter ended September 30, 2024 1
Disposed off during quarter ended September 30, 2024 1*
Remaining unresolved at the end of quarter ended September 30, 0

*It may be noted that one complaint against Clearing Member was received on SMART ODR
Portal. Further, the Trading Member has requested for Arbitration in the same matter. As the
fees is yet to be paid by parties, Arbitration is not yet initiated in the matter.

Particulars Arbitration cases for| Arbitration cases for | Arbitration cases for
gquarter ended March| quarter ended June | quarter ended
31, 2024 30, 2024 September 30, 2024

Pending at the

beginning of quarter | 36 10

Received during O 0 0

quarter

Disposed off during 1 26 1

quarter

Remaining unresolved

at the end of quarter | 10 o

*Intimation was sent to 9 trading members regarding closure of their arbitration as per the
instruction of Board. As on October 07, 2024, 6 out of the above 9 arbitration cases have been
closed. The remaining 3 are in the process of closure.

NSE Clearing Limited (Formerly known as National Securities Clearing Corporation Limited) | Exchange Plaza, C-1, Block G, Bandra Kurla Complex,
Bandra (E), Mumbai = 400 051, India | +91 22 26598100 | www.nscclindia.com | CIN U67120MH1995PLC092283



