






















 NSE Foundation, a Section-8 Company, is 
the implementing arm of Corporate Social 
Responsibility (CSR) initiatives for the 
NSE Group. Through social interventions it 
endeavours to include the most marginalised 
communities in the country’s development 
story. In doing so, it plants the seeds of 
transformation and empowerment. Its CSR 
programmes aims to empower economically 
and socially backward communities. One 
such programme was the Sustainable 
Community ODF Programme, implemented in 
Ramanathapuram block of Ramanathapuram 
district, Tamil Nadu.

The programme was implemented by NSE 
Foundation in collaboration with Gramalaya 
Trust (On-ground partner) with the objective 
to achieve sustainable open defecation-free 
status within the block. The intervention was 
planned and implemented based on a baseline 
survey conducted by the on-ground partner, 
revealing dysfunctional toilets and a shortage 
of funds for repair work. The surveyed toilets 
were constructed under SBM-G scheme and 

reportedly developed wear and tear over 
time, making them unusable. The programme 
showcases a holistic approach to effective 

of toilets and b) focusing on knowledge 
dissemination and behaviour change to ensure 
adequate sanitation improvements.

The intervention resulted in the renovation of 
almost 3200 Individual Household Latrines 

10 anganwadis and 8 IWSC. The community 
driven programme included awareness and 
sensitisation activities conducted with 50 

in Ramanathapuram block. Community-based 
groups (WASHMAN committee) were formed to 
steer the programme and regularly monitor the 
outcomes.























Limited English Exposure Outside School: A significant 86.9% of students
reported having rare exposure to the English language outside of their
school environment, highlighting the critical role of programs like Magic
English.
High Reported Retention: An overwhelming 92.6% of students indicated that
they understand and effectively retain the material taught in the Magic
English classes, demonstrating the program's pedagogical effectiveness.
Positive Learning Experience: The program fosters a highly engaging and
enjoyable learning environment, with 98.2% of students finding Magic
English classes fun and reporting feelings of happiness after sessions.

Broader Influence and Future Aspirations

Perceived Social Benefits: A substantial 85.5% of students believe that
learning to speak English will bring benefits to their families, indicating a
strong personal and communal value attributed to the program.
Knowledge Sharing and Community Impact: The learning extends beyond
the classroom, as 20.3% of students confirmed that they actively teach
friends and family what they have learned in Magic English classes,
showcasing a ripple effect of knowledge.
Desire for Continuity: 94.1 expressed a clear desire to continue their
learning in the Magic English class.
Strong Recommendation: The program enjoys high advocacy among its
participants, with 77.1% wanting their siblings or friends to also attend a
Magic English program.

Recommendations

Although the program has been highly effective, these are some of the
recommendations to further improve the effectiveness of the program

Need for additional measures to prevent learning loss due to Migration.
Additional measures to improve teacher motivation.
Adding measures and activities to improve parent involvement.
Adding annual child-centered assessment methods to the program

Impact and Engagement of the Magic English Program
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Disclaimer:
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or expenses. The readers of this document must independently determine the
appropriateness of the contents of the document for their purposes
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Introduction
Open defecation remains a significant public health issue in rural India, with 67% of rural 

households. Despite government efforts to construct latrines, many Indians prefer open 

defecation due to cultural beliefs about purity, pollution, and caste. Studies within Maharashtra 

reveal that 67-75% of the rural population still practices open field defecation.

To address these gaps and create a replicable model of intervention, the NSE Foundation 

collaborated with local partners to implement an ODF (Open Defecation Free) sustainability 

project in the Navapur block of Nandurbar District, Maharashtra, India.

Project Brief

Launched in 2018, the WASH Sustainability Project aimed to maintain the Open Defecation 

Free (ODF) status of the Navapur block by promoting the continued use of sanitation facilities 

and safe hygiene practices. The project engaged diverse stakeholders—including children, 

community members, government officials, and masons—across 114 Gram Panchayats, 50,150 

households, and 252 schools. Key activities included Ratri Chaupals, Nigrani Samitis, Swachhta 

Expresses, and Child Cabinet/WASH clubs, alongside grassroots capacity-building and 

Information, Education, and Communication (IEC) campaigns. These efforts addressed hygiene 

challenges and promoted behavioral changes to ensure effective WaSH facility use.

To assess the social impact, impactDash conducted a mixed-method study in Nandurbar, 

Maharashtra, involving 328 students and 327 community members. This included in-depth 

interviews with various stakeholders such as teachers, principals, Anganwadi members, Nigrani 

Samiti members, government officials, SMC members, and project managers, as well as focus 

group discussions with students and community members.

Findings

Among Students

The study revealed the following major impacts:

Infrastructural Intervention

 The majority of schools (83.6%) highlighted that a combination of infrastructural facilities, 

particularly the creation of handwashing units, was a significant focus. Additionally, 61.6% of 

schools mentioned the availability of toilets as another key infrastructural element. Most 

students had access to supplementary facilities like soap; however, comprehensive 

sanitation setups with running water and well-maintained buildings were less common, 

indicating potential areas for improvement. Students have also expressed high levels of 

satisfaction with the toilet facilities with around 91% of the students expressing positive 

level of satisfaction. 
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Among Community Members

Infrastructural Intervention

 The creation of handwashing units and toilets was recognized as a major infrastructural 

achievement, with 94% of participants expressing satisfaction with the cleanliness and 

comfort of the toilets. These facilities were well-equipped, featuring soap, running water, 

buckets/mugs, and intact buildings and walls.

Institutional Support

 Strong institutional support was evident, with 99% of community members finding Ratri 

Chaupal sessions beneficial for enhancing hygiene awareness. These sessions were 

inclusive, with participation from men, women, and children. Additionally, 99% of 

respondents felt that the information was effectively communicated and easy to understand.

Impact on Open Defecation

 A significant reduction in open defecation was observed, with 81% of participants stating 

that their village was now Open Defecation Free (ODF). Approximately 211 individuals 

ceased practicing open defecation due to the efforts of the Nigrani Samiti. The interventions 

also led to an increase in toilet usage, with 78% of participants reporting regular use, 

compared to 65% before the intervention.

Awareness Creation

 Awareness sessions were a key component of CYDA's intervention strategy, primarily driven 

by Ratri Chaupals. These sessions covered essential topics such as handwashing, food 

hygiene, waste disposal, and the safe handling of drinking water. Awareness was raised 

through a variety of activities, including door-to-door campaigns, community events, and 

school workshops.

 These sessions significantly increased awareness of WaSH practices, with 92% of 

participants acknowledging the importance of clean drinking water for health, up from 75%. 

Similar improvements were noted in hand hygiene awareness and the importance of living 

and studying in a clean environment.

Awareness Creation

 The intervention significantly improved awareness among children, with 99% reporting that 

WaSH cabinets enhanced their hygiene knowledge. The major topics covered included 

handwashing, nutrition, food hygiene, and the safe handling of drinking water. Students 

demonstrated a high level of clarity and engagement during the awareness sessions, with 

approximately 99% of participants expressing a positive response to the impact of WaSH 

cabinets in improving hygiene awareness.

 The study also reported a notable increase in students' understanding of concepts such as 

"hand hygiene and disease," the "importance of clean drinking water," and the "recognition 

of the importance of promoting health and hygiene to others." However, there was a slight 

decline in understanding the risks associated with unclean toilets and the importance of 

maintaining a clean environment.

III
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Overall, the interventions by on-ground partner and the NSE Foundation significantly 

improved sanitation and hygiene in the Navapur block. However, it could be seen that 

projects on this magnitude needs ongoing efforts to address gender disparities, 

expand infrastructure, and more effectively tackle sensitive issues like menstrual 

health for ensuring sustainability of project impact.

Reduction of Disease

 96% of community members agreed that NSE’s intervention had reduced disease incidence 

within the community.

IV
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NSE Foundation, a Section-8 Company, is 
the implementing arm of Corporate Social 
Responsibility (CSR) initiatives for the NSE Group. 
Through social interventions, it endeavours to 
include the most marginalised communities 
in the country’s development story. In doing 
so, it plants the seeds of transformation and 
empowerment. The Foundation partners 
with the government, non-governmental 
organisations, multilateral bodies, academic 
institutions to inspire, nurture, empower and 
sustain the aspirations of the communities it 
serves.

The programme was implemented by NSE 
Foundation in collaboration with Center for 
microFinance (On-ground partner) with the 
objective to provide foundational literacy to 
underprivileged students of 150 government 
schools in Hindaun block of Karauli district, 
Rajasthan. The programme model focuses on 
enhancing children learning levels through 
building their foundational proficiencies in 
reading and mathematics in pre-primary and 
primary grades by providing quality teaching 
learning inputs, building capacity of teachers, 

head teachers, strengthening SMCs, and 
improving community awareness towards 
quality education.

The project yielded positive benefits, impacting 
a total of 16999 school children, 503 govt. 
teachers, head teachers and PEEOs, 802 SMC 
members.

A detailed impact assessment study was carried 
out, which included a desk review of project 
documentation, field visits, both qualitative 
and quantitative surveys, and consultations 
with stakeholders. The study aimed to evaluate 
the social and economic impacts on the primary 
beneficiaries. The log frame approach was also 
used to evaluate the impact and sustainability 
of the project.

The field data collection included 14 randomly 
chosen schools, involving 532 students from 
the primary level. Subject-wise learning 
level assessments were conducted with 411 
students from 8 government schools. The 
impact findings of the project are detailed 
below: 
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Two district level tertiary hospitals were empanelled 
for cases that required specialised doctors. They 
were Meenakshi Mission Hospital and Research 
Centre in Madurai and Dr Vasantrao Pawar Medical 
College and Hospital in Nashik. Under the project, 
1,058 specialist teleconsultations were conducted. 
42% of the survey respondents rated the quality 
and effectiveness of the specialist consultations as 
‘Excellent’.

The project facilitated general health camps, for all 
community members belonging to all age groups 
(expect infants). A total of 22 health camps were 
conducted (11 in each of the 2 blocks). Number of 
community members screened at health camps was 
more than 2,370, in each of the 2 locations.

Project helpdesks were set up in each of the 7 
Primary Healthcare Centers (PHCs) in the vicinity 
of the project locations. The helpdesks acted as 
information centers, providing awareness about the 
project, its activities, schedules of mobile clinics, 
and general health practices. A total of 20,350 
counselling interactions were conducted at the 
PHCs. Additionally, 237 awareness sessions were 
conducted. These sensitisation and awareness 
efforts aided in improving behaviours related to 
hygiene and general health within the community. 
67% of the study respondents confirmed utilizing the 
PHC help desk services and 70% recalled receiving 
health awareness materials. The PHC staff were 
aware about the project and its activities with 

geriatric population. About 80% of the interviewed 
staff rated the quality of geriatric healthcare as ‘very 
good’.

Under the project, Elders’ Self-Help Groups 
(ESHGs) were formed. A total of 1,746 members 
formed 173 ESHGs. Of them 90 were formed in 
Ramanathapuram with 1,121 members, and 54 in 
Nandurbar with 625 members. A total of 142 training 
sessions were conducted for ESHG members. They 
were trained to understand the basic financial and 
operational concepts of SHGs. 100% of the survey 
respondents recollected receiving trainings about 
ESHGs.

The project played a pivotal role in spreading 
awareness about geriatric healthcare among 
community members. It facilitated the capacity 
development of ANMs and community workers, who 
continued to play an integral role in the healthcare 
scenario of the project locations. The project fostered 
development of valuable skills and healthcare 
awareness within the community, instilling a sense of 
responsibility and ownership towards health, hygiene, 
and nutrition in the community.

Overall, the project’s comprehensive approach and 
sustained support significantly enhanced access 
to reliable healthcare for geriatric populations. Its 
positive influence persists, shaping the geriatric 
healthcare perceptions in Ramanathapuram and 
Nandurbar districts.
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Healthcare Inclusion: The Gram Chikitsa Centre was embraced enthusiastically by the local 
communities, as reflected in the high utilization rates reported by 98% in Birbhum, a full 100% 
in Karauli, and 99% in Ramanathapuram. The members expressed satisfaction with the 
quality of healthcare provided, praising the calibre of doctors, availability of medicines, 
and access to specialists. This positive feedback underscored the success of the healthcare 
interventions. The widespread acceptance and satisfaction highlighted the centre’s 
significant role in enhancing the health and well-being of the local population.

Digital Literacy: The survey indicated a modest uptick in digital literacy among respondents, 
as evidenced by their increased use of digital devices, including mobile phones, and a greater 
engagement with digital payment platforms. This trend reflected a growing comfort with 
technology and an embrace of the conveniences it offered, marking a positive step towards 
broader digital inclusion.

COVID-19 Support: All respondents were able to recall the COVID-19 support provided by NSEF and 
HAI during the pandemic. They were grateful for the food security and healthcare support such as 
the vaccination drives which helped all vulnerable elderlies receive both doses of the vaccines in a 
timely manner. 

The study faced challenges due to various factors: 

1.	 The project faced several disruptions due to challenges with the COVID-19 pandemic. The 
continuous lockdowns and social distancing measures put in place did impact the smooth 
implementation of the project. 

2.	 The data collection aspect of the project was delayed due to the Indian elections. This 
lengthened the data collection process significantly. 

In conclusion, the recommendations mentioned have been made basis our study of Project Shraddha and 
Aalambana. They touch on various aspects aimed at maximizing its impact and sustainability. To bolster the 
sustainability of healthcare services for the elderly, NSE Foundation may enhance the capabilities of local 
Primary Health Centres (PHCs) and Community Health Centres (CHCs) by integrating the Gram Chikitsa 
Centre’s model. This would ensure continuous and accessible healthcare beyond the project’s tenure through 
partnerships and health camp models. Additionally, recognizing the limited scope of income-generating 
activities among the elderly, NSE Foundation might offer extensive training and support to help them establish 
small-scale enterprises, thus fostering financial inclusion and contributing to the better economic condition. 
Furthermore, to address lack of retention among beneficiaries of digital literacy programme like PMGDISHA, 
NSE Foundation may introduce regular revision sessions, reinforcing their digital skills and optimizing the 
initiative’s impact.

 
Readers are requested to refer the Notice to the Reader section on the last page of the report. The notice 
contains pertinent information to help the reader understand the usage of this report and the assumptions 
made during the study.







































This compilation of data of NSE Foundation’s CSR initiatives is meant for information
purposes only. The information provided in this document is provided on “as is” basis
and “as available” basis. NSE Foundation does not warrant the accuracy, adequacy, or
completeness of this information and material and expressly disclaims liability for
errors or omissions in the information compiled under this document. No warranty of
express or statutory including but not limited to the warranties of non-infringement
of third party rights, title, merchantability and fitness for a particular purpose is given
in conjugation with the information mentioned in this document. In no event will
NSEIL, NSE Group Companies or NSE Foundation be liable for any damages,
including without limitation direct or indirect, special, incidental or consequential
damages, losses or expenses arising in connection with this document or use of any
content thereof or inability to use or in connection with any failure of performance,
error, omission, interruption, defect, even if NSEIL, NSE Group Companies, NSE
Foundation or the representatives thereof, are advised of the possibility of such
damages, losses, or expenses. The readers of this document must independently
determine the appropriateness of the contents of the document for their purposes.
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Impact and Future Implications

•	 Comprehensive synergy between mobile and 
stationary devices provided a holistic view of urban 
air quality dynamics.

•	 Established a reliable data infrastructure to inform 
health outcomes, support future research, and 
advance public awareness.

•	 Set the foundation for scalable solutions and 
advocacy to influence air quality policies at local, 
state, and national levels.

The project laid a foundation for future advocacy in 
air quality regulation and public health. By fostering 
transparency and public engagement, it strengthened 
the framework for collaboration among authorities, 
stakeholders, and citizens. This initiative not only delivers 
critical data on urban air pollution but also sets the 
stage for healthier environments and sustainable urban 
development.

BY 
TRANSITIONING 
TO 90% 
RENEWABLE 
ENERGY, THE 
SYSTEM HAS 
ACHIEVED 
SUBSTANTIAL 
COST SAVINGS
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India is projected to construct 700-900 
million square meters of urban space 
annually until 20301. The building sector 
accounts for approximately 160 million tons 
of CO2 emissions and nearly 30% of the 
nation’s electricity consumption2. Currently, 
76% of India’s electricity comes from coal 
and crude oil. In 2022, India was the world’s 
3rd largest greenhouse gas (GHG) emitter.3 
Despite this, India’s energy consumption 
remains much lower than that of most 
other countries. The declining costs of solar, 
wind, and storage systems signal a pivotal 
moment in the country’s Net-Zero energy 
transition journey. With its vast potential 
for solar and wind energy, India is well-
positioned for this transition.

1	  India needs to add 700-900 mn sqmtr of commercial-residential 
space every year by 2030: Puri, ET Government

2	  https://www.niti.gov.in/ 
3	  GHG emissions in India - Statistics & Facts | Statista 

India has set ambitious targets to combat climate 
change. By 2030, it aims to reduce the carbon 
intensity of its economy by less than 45%, ensure 
that 50% of its cumulative electric power comes 
from renewable sources, and achieve 500 GW of 
installed renewable energy capacity. Additionally, 
India aims to reach net-zero carbon emissions by 
2070.4

This report provides a detailed overview of the 
Integrated Energy Monitoring and Management 
System (IEMMS) developed by the Centre for 
Excellence in Energy and Telecommunication 
(CEET) at the Indian Institute of Technology Madras 
Research Park (IITMRP), funded and supported by 
NSE Foundation (NSEF) for the project time period 
of 1st October 2021 to 31st July 2024. NSE’s funding 
was crucial in advancing the energy management 
project, providing essential financial support for 
infrastructure installation, system development, 
and the integration of renewable energy sources. 
This partnership highlights a strong commitment to 
sustainable energy practices, enabling the project 
to achieve its goals effectively and contribute 
positively to environmental stewardship.

The Energy Management System (EMS) aims to 
optimize energy usage, leverage renewable energy 
sources, and improve energy efficiency. IITMRP 
aims to match the demand of energy with supply 
of Renewable Energy (RE). The EMS helps to save 
surplus renewable energy in the storage system 
and this energy is used during times of deficit. The 
system matches demand and supply with sensors 
updating every 60 seconds to so that little to no 
energy is wasted. By prioritizing renewable sources 
like solar and wind, organizations can significantly 
reduce utility costs and decrease their carbon 
footprint, supporting sustainability goals.

4	  https://www.investindia.gov.in/sector/renewable 
energy#:~:text=India%20has%20set%20a%20target,energy%20
installed%20capacity%20by%202030. 
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By transitioning to 90% renewable energy, the system has 
achieved substantial cost savings, amounting to ₹2.68 
per unit of electricity which translates to approximately 
Rs. 32,88,917 per month. Additionally, the system 
charges the storage during lower-rate rebate hours 
(10:00 pm - 5:00 am) and utilizes stored energy during 
peak tariff hours (6:00 am - 10:00 am and 6:00 pm - 
10:00 pm), further reducing costs. This comprehensive 
approach not only enhances energy efficiency and 
reduces utility expenses but also significantly lowers the 
carbon footprint, aligning with India’s sustainability goals. 

With substantial targets for reducing carbon intensity, 
increasing renewable energy capacity, and achieving 
net-zero emissions IITMRP has developed the Integrated 
Energy Monitoring and Management System (IEMMS) 
with support from the NSE Foundation. By optimizing 
energy usage and prioritizing renewable sources, the 
EMS not only enhances energy efficiency but also 
leads to considerable cost savings and reduced carbon 
footprint. This strategic approach highlights the potential 
for sustainable energy practices to drive economic and 
environmental benefits in India’s journey towards a 
greener future.

BY 
TRANSITIONING 
TO 90% 
RENEWABLE 
ENERGY, THE 
SYSTEM HAS 
ACHIEVED 
SUBSTANTIAL 
COST SAVINGS






